	

Queensland Government
Digital Identity - Frequently Asked Questions
1. Why do I need to use a Digital Identity to access the QRSS platform?
The Department of Education is adopting the Queensland Government’s digital identity service to make it easier and safer for parents/carers and non-state school staff to access school-related online services. 
This is part of the department’s broader effort to reduce red tape, improve digital security, and create a more seamless experience for families engaging with their child’s education and for staff managing sporting events.

2. What is a digital identity?
A Digital Identity is a secure way to prove who you are online. It replaces traditional usernames and passwords and helps protect your personal information when accessing government services. 
Queensland Representative School Sports (QRSS) requires a Digital Identity to ensure only authorised parents/carers and relevant staff can access student‑related services.
If you use Centrelink, ATO services or myGov, you will already have myID. If you have a Queensland Digital Licence, you already have a QDI.

3. What Digital Identity providers can I use?
You can choose either myID or QDI (formerly QGov)
· myID – The Australian Government’s Digital ID app used to verify your identity for many government online services.  Find out more about myID. 
· Queensland Digital Identity (QDI) – Formerly QGov this app is managed by the Queensland Government and used for logging into Queensland services. Find out about QDI. Watch a short video to learn more about the QDI.
Note: You will be sent an email with a link to log into the platform.  This email must be the same email as the one you use to set up your digital identity. If it is not, you need to either: 
· notify the school admin to change your email address
· change your email address through your digital identity provider (i.e myID/QDI)



4. How do I set up my Digital Identity using myID?
The myID app is managed by the Australian Government and is a new way to access a range of government online services. To register for myID you need to download the app to your smartphone or tablet.
Setting up myID is done in three steps:
1. Download the myID app from the App Store or Google Play.
2. Enter your details, including full name, date of birth, and a personal email address.
3. Choose your identity strength (Standard or Strong) depending on the service requirements.
Here is all the information you need to set up your myID.

5. How do I set up my Queensland Digital Identity (QDI)?
QDI is managed by the Queensland Government, you can log in (or register) as an individual using a QDI. You can take the following steps to prepare for the change.
To create a QDI:
1. Use the Queensland Digital Licence app to register if you don’t already have a QDI. 
2. You will already have QDI if you have:
a. ever signed up for the Digital Licence app before, on any device, or 
b. created a Queensland Digital Identity to access Queensland Government online services (for example to lodge a Rental Bond application).
3. Check the email address, first name, last name and date of birth on your QGov account are the same as your Queensland Digital Licence. 
Tip! Make sure you use an email address that only you can access (not a shared email address) AND one that you’ll always have access to (e.g. use a personal email instead of a work email address).

6. Why do I need to share my personal details with MyID / QDI?
MyID/QDI requires some personal details (e.g., name, date of birth, email) so the service you are accessing can confirm it is really you. Only the minimum required information is shared, and only with your consent. 

7. What documents do I need to verify my identity?
Identity providers (like myID and QDI) verify details from your official identity documents—such as your driver's licence or passport—against government records.  
· Verify myID documents
· Verify QDI documents

8. Is using a Digital Identity safe?
Yes. Both myID and QDI use advanced security technology to protect your data and follow strict privacy standards. For more information on how your information is stored and used visit: 
myID: https://www.myid.gov.au/security-and-privacy
QDI : https://www.qld.gov.au/digital-identity/security-and-privacy

9. Can I use a shared or work email address to set up my Digital Identity?
It is not recommended. It is preferred to use a personal email address that only you can access and that you will have long term access to.

10. I use one email address to log into myID and another one to log into QDI.  Which email address do I use to log into the platform? 
For first-time login, please ensure the email address that received the invitation from the digital platform matches the email address linked to your digital identity.
If these don’t match, you will either need to contact the school to update your email address or update your email address with your digital identity provider (myID/QDI)

11. Can I nominate a work email address in the platform, for work-related emails?
Yes, it is possible once you have logged into the platform, to nominate a work email to receive digital platform communications.

12. What if I already have a QGov account?
In April 2025, the QGov system was replaced by the Queensland Digital Identity (QDI) system. If you previously used a QGov account to log in to Queensland Government online services, you’ll now use QDI.
Your QGov account may have already been converted into a QDI. When accessing a Queensland Government online service, you may need to verify your identity with government-issued credentials. This process ensures your QDI meets the security and verification requirements of the service.

13. I set up my Digital Identity but I’m having trouble logging in. What should I do?
If you experience issues:
· Check that your details across all identity systems match (name, email, date of birth).
· Ensure you have met the required identity strength level. You will need IP2 which means 100 points check to access QRSS Digital Platform. To find out more about what documents are required you can check for myID or QDI.
· Use the troubleshooting guides available from the Queensland Government or myID.
· You can also contact 13 QGOV (13 74 68) for support or visit your local eligible Customer Service Centre. 
· 
14. Can each parent or guardian share one Digital Identity?
No. A Digital Identity is unique to an individual and cannot be shared. Each parent or guardian must create their own digital identity.

15. Will my data be stored or reused without my consent?
No. Your personal information is not stored or reused without your consent.
When you use Queensland Digital Identity (QDI) or myID, you stay in control of what is shared. Your identity documents (such as your licence or passport) are not stored long term.
You can see what information is requested before you agree, and only the minimum data needed is shared to verify your identity and securely log in.
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