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QRSS Events Portal
FAQs for Non-State School - Team and Event Officials 
Who is responsible to check there is a valid parent/child relationship when the paperwork is submitted via paper process?

QRSS Sport Officer/Official
Any sport officer or official uploading a paper copy parent invitation to the Digital Platform (QRSS Events Portal) must confirm with the school principal that the relationship is valid before uploading. 

School staff
School based roles such as school sport coordinator, school account admin and principal/delegate should confirm the relationship is valid by checking OneSchool (State Schools) or their school’s database (Non-state schools) before verifying any parent/child relationship. 

I am a team/event official and work at multiple schools. Do all my supervisors/principals need to approve my Transfer of Duty?
From a portal perspective only your base school supervisor/principal is required to approve your Transfer of Duty. 
We highly recommend that you seek approval outside of the QRSS Events Portal from your other supervisors/principals if the event is taking place on days you are working on those sites.

As a Team Official, does my Training Schedule have to be submitted at the same time as my Transfer of Duty (ToD)?

No, ToD and Training Schedules can be submitted at different times. You can submit your ToD as soon as you’ve been invited to the event. 
Training Schedules can be submitted once you have finalised training details. 
Check with your relevant Sport Officer as there will be a minimum date before the event that these details will need to be confirmed.
*Please note that you cannot submit a training schedule without the Transfer of Duty being completed.

I cannot find my supervisor to assign my Transfer of Duty approval. What is the process?
If your school has a QRSS account administrator, ask them to add the current principal to the QRSS Digital Platform. If your school does not have a QRSS account administrator, contact your district’s Sport Officer (DRSSO) and request that they add the current principal to the QRSS Digital Platform.  

*Where possible, it is recommended that schools have at least one principal delegate and one QRSS account administrator to minimise the likelihood of this issue occurring.  






 	Comment by MURRAY, Steven: See my comment in SS parents. Some parents may not want to use a Digital ID.	Comment by NOLAN, Scott: This FAQ is for parents who want to create an account. 
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